Smartphone and Tablet
Data Recovery

For over 30 years, DriveSavers has restored data and peace of mind
for businesses and consumers around the world. Smartphones and
tablets hold important data that could be devastating to lose.

= Photos = Videos = Music
= Contacts = Notes = Text messages

DriveSavers received its first iPhone for recovery less than a month
after its release in the United States in 2007. Since that time, we have
successfully recovered data from smartphones and tablets made by
Apple, Google, Blackberry, Motorola, LG, Nokia, HTC, Samsung,
Sony and other manufacturers.

We can recover data from any smart device and operating system.

= Smartphone = iOS = Removable storage

® Pay-as-you-go or = Android = Embedded storage
prepaid phone = Windows

= Tablet = Blackberry

DriveSavers engineers work with the precision of microsurgeons to
routinely recover data others have deemed “lost forever.”

= Logical failure = Contaminated = Forgotten
= Water damaged = Crushed passwords

Certified Secure

What do you have stored on your phone?

= Financial information = Photos

= Passwords = Other sensitive data
= Business and personal contact information

Security of your information is vital. DriveSavers is the only data
recovery service to provide proof of an annual company-wide
SOC 2 Type Il security audit.

Free Shipping = Free Evaluation = No Data, No Charge

www.drivesavers.com
800.440.1904

We can save it

Data Recovery = eDiscovery = Digital Forensics
800.440.1904 - www.drivesavers.com



Never Assume Data is

Secu rilly Tips for Unrecoverable

DriveSavers has successfully
recovered data from thousands
of devices with extreme
physical and logical damage.

] ] Fast = Reliable = Certified Secure
Protect your on-the-go information from data loss,

hackers and thieves. Free Shipping * Free Evaluation

No Data, No Charge
Back Up, Back Up, Back Up!

Back up regularly. Make copies of important All media
contents—pictures, videos, email, music,

documents—and store them on a computer hard All devices

drive or through a cloud-based backup service. All types of data loss
Password Protect Apple certified engineers
Use a pin or password. We recommend longer and Encryption certified engineers

more complex passwords rather than the usual

a-digit pin. Manufacturer authorized

Beware of Malware from Applications (Apps) Fastest Standard Service
- Download apps from trusted sources only, like the 24_48 hours.
. Apple Store and Google Play. Do not install any Priority Service (same day)
unsolicited software on your phone or tablet. available
eDiscovery and Digital
Updates Forensic services available
Keep your operating system and app software current with the latest updates
from the manufacturer. Updates often include security improvements. Annual SOC 2 Type Il security
certification
Wi-Fi Open Door “Defense-in-Depth” network
When multiple devices are logged into the same Wi-Fi account, they have security

much easier access to each other. Avoid using public Wi-Fi and make sure HIPAA, GLBA, FERPA compliant
your home or office Wi-Fi is password protected so that outsiders cannot

easily access it. Shut down Wi-Fi and Bluetooth connections on your device Call DriveS
when you are not using them. ] ShAZ L hAZ e

U.S.-based data recovery

Privacy Settings advisors are available 24/7
Some apps need permission to access personal information and some don't, 800.440.1904
Zg\?(?e(':areful and check the privacy settings for any app installed on your 415.382.2000

Skype: drivesaversinc
Remote Erase International toll free:

Install a locater app that will help you find your phone or tablet if it is drivesavers.com/tollfree
misplaced. Also install an app that will allow you to remotely clear personal
information if it is lost or stolen.
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We can save itle
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